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Preface

This volume covers all papers presented at the BPM Forum of the 19th International
Conference on Business Process Management (BPM 2021) held during September
6–10, 2021, in Rome, Italy. Similar to previous years, the BPM Forum offers inno-
vative research papers characterized by their high potential to stimulate interesting
discussion and scientific debate, although without yet reaching the same rigor as those
papers accepted for the main conference. In this sense, the BPM Forum papers char-
acterize themselves by novel ideas about emergent BPM topics.

While last year’s edition was fully online due to the worldwide COVID-19 pan-
demic, BPM 2021 was organized in a mixed setting, allowing for physical and online
presence. In this pandemic context, the conference received a total of 123 submissions.
All papers were first screened based on their fit to the conference call (in terms of topic
and template use). During the review procedure, three to four Program Committee
members evaluated each paper. One Senior Program Committee member was
responsible for moderating the discussion and summarizing a meta-review, assuring a
thorough quality check. Finally, the Program Committee accepted 23 papers for the
main conference and 16 papers for the BPM Forum (the latter compiled in this
volume).

In the wake of the COVID-19 pandemic, we are grateful for a warm welcome at the
Sapienza Università di Roma, Italy. We thank the members of the Program Committees
and Senior Program Committees of the three conference tracks (Foundations, Engi-
neering, and Management). We also acknowledge our sponsors for their support in
making this conference happen: Signavio, Celonis, DCR Solutions, P4I – Partner-
s4Innovation, Springer, Sapienza Università di Roma, and the organizing agency
Consulta Umbria. Finally, we also appreciate the use of EasyChair for streamlining an
intensive reviewing period.

Finally, special thanks goes to Massimo Mecella (general chair of BPM 2021) and
his Organizing Committee, including Simone Agostinelli, Dario Benvenuti, Eleonora
Bernasconi, Francesca de Luzi, Lauren Stacey Ferro, Francesco Leotta, Andrea
Marrella, Francesco Sapio, and Silvestro Veneruso. We applaud their team efforts for
realizing our gatherings under safe conditions.

September 2021 Artem Polyvyanyy
Moe Thandar Wynn

Amy Van Looy
Manfred Reichert
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