The impact of temporal structures on the temporal schemata of
students during COVID-19: Why do they behave the way they do?
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The past year was almost completely controlled by the worldwide outbreak of Covid-19. All over the
world extreme measures were taken to contain the spread of the virus. These rules and prohibitions
have huge social and emotional implications. Some of these measures, such as the ‘evening clock’,
change the temporal structure (Orlikowski & Yates, 2002) in which we work or live. Temporal
structures create rhythms of organizational activity to which individuals entrain their temporal
schemata to or not. For students, temporal structures include class schedules, deadlines and exam
periods ( Ancona & Chong, 1996; Shipp et al., 2019). However, the Covid-19 measures forced students
to reflect on their personal schemata and find new routines that are more or less congruent with the
current temporal structures.

This study uses the Temporal Cognitive-Affective Processing system (T-CAPS), recently developed by
Shipp & Richardson (2019), to classify reactions when confronted with new imposed temporal
structures. According to the T-CAPS, a consistency evaluation follows when confronted with an
imposed temporal structure (e.g. the evening clock). If the imposed temporal structure is consistent
with the individual temporal schemata of the student, he will entrain automatically. However, if there
is inconsistency, an internal process will generate a specific type of behavioral reaction, such as active
or passive resistance.

A web-based survey was developed and distributed among students of Ghent University to investigate
their reactions towards the newly introduced rules. In Belgium, students are faced by both
governmental measures and measures taken by the university. This results in specific difficulties and
make them an interesting scope for the study. The aim of this study is investigating which personal
characteristics influence the students’ reactions towards imposed temporal structures. The personal
characteristics include personality traits, like temporal orientation, psychological capital and study
engagement, and socio-demographic and educational features. Additionally, some students who filled
in the survey were interviewed to explore the internal process that generates the behavioral reactions
in dept.

472 students filled in the survey between November 2020 and March 2021. The descriptive analysis of
the students’ reactions towards the imposed measures, show that most students entrain towards the
measures taken by the educational institutions while there is more resistance visible towards the
governmental measures, especially in the measures regarding social contact. More statistical analysis
will be performed to investigate which personal characteristics have an influence on the reaction-
types. A first lesson that can be learned from the interviews is that the fear to get fined is an important
factor for students in the entrainment process.

This is the first study to apply the T-CAPS in the context of customers and will contribute to the
understanding of the relationship between temporal phenomena on individual and institutional level
in service research.
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